
Answering machine functionality: 

COMfortel® Voicemail 
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You love the simple extras? 
Simply the best of everything? 

Then choose the COMfortel Voice-
mail! With just one simple proce-
dure you can make a multi-purpose 
tool out of your system telephone. 
By pushing in a SD card into the 
card slot of the COMfortel 2500 you 
can upgrade your telephone with  
a convenient answering machine. 
Standard SD or SDHC cards trans-
form the telephone into a storage 
for announcements, messages or 
call recordings.  
Gigantic possibilities: one gigabyte 
is good for more than 30 hours of 
recording. And the card slot allows 
up to 4 Gigabyte cards. Plenty  
of space for recordings and an-
nouncements.  

Address your callers in a personal 
way! 

Somebody is calling on your private 
number? He should get another 
message than somebody who tries 
to reach you on your business num-
ber or has used the number of your 
sports club.  
Choose different announcements 
for 10 extension numbers and 10 
groups.  

Distinguish yourself with fast 
reactions! 

To be up to date when you are out 
of the office the COMfortel Voice-
mail offers convenient fast playback 
(remote polling without PIN) and 
automatic message forwarding e.g. 
to your mobile phone. 
       

Professional functionality: 

• Call recording automatically / 
upon key-stroke (indication tone 
can be deactivated) 

• Recording of memos  
(dictating function) 

• Configuration of Xtension keys 
with announcements  
(e.g. emergency, info, opening 
hours, holidays) 

• Call acceptance and announce-
ment allocation for different call 
types (internal / external / group / 
door /allowed numbers) 

• Out of a pool of 250 possible 
announcements you can choose:  
- One announcement each with 

internal, external, group, door  
and allowed number calls  
(allowed numbers despite of 
activated call protection) 

- 10 group announcements and  
10 announcements for trunk 
line numbers (MSNs/DDIs – 
when used with COMpact 
5010/5020 VoIP, COMmander 
Basic.2/Business)  

• Message forwarding 
• Two fast playback numbers for 

simple polling e.g. from mobile 
phones and additionally from in-
ternal subscribers/groups 

• Backup function: storage of  
the configuration and/or the 
telephone book, manually and 
automatically 

• Transfer of the audio files with 
the configuration software  
COMfortel Set 

• Standard SD cards can be used 
(test function in the telephone) 
 

 

• Opening and storing of files on 
the SD card directly with the 
computer possible  

• High-quality recording due to 
uncompressed recording 

30 days testing free of charge. 

The answering machine functiona-
lity (COMfortel Voicemail) you can 
test 30 days free of charge. The test 
period starts automatically when 
you insert the SD card for the first 
time. If you want to use this function 
permanently you can purchase the 
release code via the Upgrade-
Center (www.auerswald.de/ up-
gradecenter) of Auerswald at a low 
price. 
All you will need is the serial num-
ber of your telephone which you 
can find under “Information/serial 
number” in the menu of the tele-
phone. The release code you can 
put in directly at the telephone. 

Recording capacity  –  
examples with different  
SD cards. 

1 GB – approx. 30 hours 
2 GB – approx. 60 hours 
4 GB – approx. 120 hours 

System requirements: 

- COMfortel 2500 beginning with 
Firmware version 3.6B 

- Configuration / operating soft-
ware COMfortel Set beginning 
with version 2.0 

- SD card ≤ 2 Gigabyte (SD/ 
SDHC card ≤ 4 GB beginning  
with version 4.2)  


